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IN THE MATTER OF US WEST ) DOCKET NO. T-00000B-97-0238 
COMMLTNICATIONS, INC.’S COMPLIANCE ) 
WITH 0 271 OF THE TELECOMMUNICATIONS ) ALLTEL COMMUNICATIONS, 
ACT OF 1996. ) INC.’S COMMENTS ADDRESSING 

) QWEST’S PROPOSED 
) PERFORMANCE ASSURANCE 
) PLAN 

ALLTEL Communications, Inc. (“ACI”) submits these comments to the Arizona 

Corporation Commission in response to the July 25-26,2000, workshop discussion of the 

measurements proposed in Qwest’s Performance Assurance Plan. 

ACI believes that Qwest has proposed a starting point with which an effective Performance 

Assurance Plan can be developed in order to protect the CLEC and ultimately the end user 

customer. With the addition of some key measurements, the plan will assure that a CLEC can 

enter into the Arizona Local Exchange Market and compete effectively. The following are 

additional measurements ACI believes are critical to the development of an effective Performance 

Assurance Plan. While ACI believes all of the following measurements are critical, they have 

been prioritized according to the issues discussed at the workshop. 

OP-13 Coordinated Cuts On Time -- This is a very critical measure for a CLEC. ACI 

will have a Technician and a Customer Care Representative at the customer premise and may 

possibly have a Technician at the Central Office ready to perform the Coordinated Conversion. In 
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ACI’s experience as a CLEC in five other states, this group of employees is often waiting for the 

ILEC’s technician to perform the conversion. The time of this wait ranges from a half hour to 

three hours. This is a wasted expense and poor use of resources by the CLEC. ACI has also 

experienced situations were the ILEC technician does not show up for the scheduled Coordinated 

Conversion. In these situations, ACI must reschedule the Coordinated Conversion with the ILEC 

and end user and redeploy its employees to perform the conversion. When the CLEC can not 

fulfill its obligation to the end user, the CLEC’s credibility as a local exchange provider is 

damaged, effectively creating a barrier to competition. 

MR-9 Repair Appointments Met -- The end user’s service must not continue to be 

impaired due to Qwest’s technician missing an appointment. Restoring the end user’s service must 

be the highest priority to all Local Exchange Carriers. 

PO-7 Work Completion Notification Interval -- The CLEC must be able to promptly test 

the line to ensure it is working without delay to the end user. 

PO-8 Jeopardy Notice Interval -- If facilities are not available, the CLEC must be 
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notified immediately. When the CLEC is not made aware of a provisioning problem due to lack of 

facilities, it causes rescheduling with the end user. This leads to confusion for the end user and a 

poor use of resources by the CLEC. 

PO-3 LSR Rejection Notice Interval -- In order to minimize delays to the ordering 

process, the CLEC must promptly receive a comprehensive rejection of an LSR with all errors 

identified. 

PO-5 Firm Order Confirmation (FOCs) on Time -- The CLEC must receive a 

confirmation that the LSR has been received and a due date has been established without delay to 

the end user. 
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DB-2 Accurate Database Updates -- The CLEC’s end user information in the 91 1 

database must be updated accurately to ensure emergency services can locate the end users. The 

accuracy of this update is very critical, even life threatening. If the end user is not accurately 

updated, then the PSAP may not have the ANI information necessary to dispatch emergency 

services without delay. 

DB-1 Time to Update Database -- The CLEC’s end user should have their listing updated 

on a timely basis to ensure there is no delay in access to the services provided by those databases. 

The following additional measurements are less critical only to the extent they have less 

impact to the end user customer. The measurements are still important to the CLEC from the 

standpoint that they ensure Qwest is providing non-discriminatory service which allows the CLEC 

to provide a quality service to the end user. 

CP-6 Quote Commitments Met -- The collocation process has several steps and a delay at 

any of these junctures will delay the rapid deployment of competition to the marketplace. The 

quote should be returned in a timely basis so that the CLEC will have the opportunity to accept it 

and begin the construction process without delay. 

MR-7 Repair Repeat Report Rate -- The CLEC’s end user should be assured repairs are 

completed correctly, in a nondiscriminatory manner with Qwest’s end user. 

MR-6 Mean Time to Restore -- This measure ensures the CLEC is receiving 

nondiscriminatory repair service. The CLEC’s end user, on average, should not have trouble for a 

longer period than a Qwest end user. 

BI-1 Time to Provide Recorded Usage Records -- The CLEC should receive usage 

records on a timely basis. This becomes more important just before the end of a retail bill cycle 

when the CLEC would like to include the most current charges on the end user’s bill. 
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ACI believes that Qwest’s proposal provides a starting point, but lacks all the 

measurements to provide for quality service to the CLEC and ultimately the end user customer. 

With the addition of the above measurements, ACI believes that a plan can be developed that will 

ensure ACI a chance to compete, but will still be fair to Qwest. 

RESPECTFULLY SUBMITTED this 7’ day of August, 2000. 

ROSHKA HEYMAN & DEWULF, PLC 

BY Raymond Gd- S. Heyman 

Randall H. Warner 
Two Arizona Center 
400 North 5th Street, Suite 1000 
Phoenix, Arizona 85004-3906 

Attorneys for ALLTEL Communications, Inc. 

and 

Pam Gregg 
J.T. Meister 
ALLTEL Communications, Inc. 
One Allied Drive 
Little Rock, Arkansas 72202 
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Original and ten copies of the foregoing 
filed this day of August, 2000, with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Copy of the foregoing hand-delivered 
this day of August, 2000, to: 

Jerry L. Rudibaugh, Chief Hearing Officer 
Hearing Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Maureen A. Scott 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Anzona 85007 

Deborah Scott, Director 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Copies of the foregoing mailed 
this day of August, 2000, to: 

Michael M. Grant, Esq. 
Gallagher & Kennedy 
2600 N. Central Avenue 
Phoenix, Anzona 85004-3020 

Richard M. Rindler, Esq. 
Morton J. Posner, Esq. 
Swidler Berling Shereff Freidman, LLP 
3000 K Street, N.W., Suite 300 
Washington, D.C. 20007 

Michael Patten, Esq. 
Brown & Bain, P.A. 
290 1 N. Central Avenue 
P.O. Box 400 
Phoenix, Arizona 8500 1-0400 
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Carrington Phillip 
Cox Communications, Inc. 
1400 Lake Hearn Drive, N.E. 
Atlanta, Georgia 303 19 

Mary Tee 
Electric Lightwave, Inc. 
4400 N.E. 77* Avenue 
Vancouver, Washington 98662 

Thomas I. Mumaw, Esq. 
Snell & Wilmer 
400 E. Van Buren Street 
Phoenix, Arizona 85004-0001 



Stephen H. Kukta 
Sprint Communication Company, L.P 
1850 Gateway Drive, 7' Floor 
San Mateo, CA 94404 

Charles Kallenbach 
American Communications Services, Inc. 
13 1 National Business Parkway 
Annapolis Junction, Maryland 2070 1 

Richard Smith 
Cox California Telecom, Inc. 
Two Jack London Square 
Oakland, CA 94697 

Thomas Campbell, Esq. 
Lewis and Roca, L.L.P. 
40 N. Central Avenue 
Phoenix, Arizona 85004-4429 

Karen L. Clausen 
Thomas F. Dixon 
MCI Telecommunications Corporation 
707 - 17* Street, Suite 3900 
Denver, Colorado 80202 

Bill Haas 
Richard Lipman 
McLeod USA 
6400 C Street, S.W. 
Cedar Rapids, Iowa 54206-3177 

Richard S. Wolters 
Law and Government Affairs 
AT&T 
1875 Lawrence Street, Suite 1575 
Denver, Colorado 80202 

Joyce Hundley 
U.S. Department of Justice Antitrust Division 
1401 H Street, N.W., Suite 8000 
Washington, D.C. 20530 

Joan S. Burke, Esq. 
Osborn Maledon, P.A. 
2929 N. Central Avenue, Suite 2100 
P.O. Box 36379 
Phoenix, Arizona 85067-6379 
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Craig Marks, Esq. 
Citizens Utilities Company 
2901 N. Central Avenue, Suite 1660 
Phoenix, Arizona 85012 

Andrew D. Crain 
Charles W. Steese 
Thomas M. Dethlefs 
US West Communications, Inc. 
1801 California Street, Suite 5 100 
Denver, CO 80202 

Maureen Arnold 
US West Communications, Inc. 
3033 N. Third Street, Room 1010 
Phoenix, AZ 85012 

Tim Berg, Esq. 
Fennemore Craig, P.C. 
3003 N. Central Avenue 
Suite 2600 
Phoenix, AZ 85016 

Patricia L. van Midde 
AT&T 
11 1 W. Monroe Street, 
Suite 1201 
Phoenix, AZ 85003 

Mark Dioguardi 
Tiffany and Bosco, P.A. 
1850 N. Central Avenue 
Phoenix, AZ 85004 

Scott Wakefield, Esq. 
Jessica Carpenter, Esq. 
RUCO 
2828 N. Central Avenue 
Suite 1200 
Phoenix, AZ 85004 

Daniel Waggoner 
Davis Wright Tremaine 
150 1 Fourth Avenue 
Seattle, WA 98101-1688 



Alaine Miller 
Nextlink Communications, Inc. 
500 108* Avenue N.E., 
Suite 2200 
Bellevue, WA 98004 

Andrew 0. Isar 
TRI 
43 12 92nd Avenue, N.W. 
Gig Harbor, WA 98335 

Douglas Hsiao 
Jim Scheltema 
Blumenfeld & Cohen 
1625 Massachusetts Avenue, N.W. 
Suite 300 
Washington, D.C. 20036 

Diane Bacon 
Communications Workers of America 
Arizona State Council 
5 8 1 8 North 7th Street 
Phoenix, AZ 85014-5811 
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Mark N. Rogers 
Excel1 gent Services, LLC 
2 175 West 14* Street 
Tempe, AZ 85281 

Robert S. Tanner 
Davis Wright Tremaine, LLP 
17203 North 42nd Street 
Phoenix, AZ 85032 

Mark P. Trinchero 
Davis Wright Tremaine, LLP 
1300 SW. Fifth Avenue 
Suite 2300 
Portland, OR 97201 

Gena Doyscher 
Global Crossing Local Services, Inc. 
122 1 Nicollet Mall 
Minneapolis, MN 55403-2420 

Drake S. Tempest, Esq. 
Qwest Communications International, Inc. 
555 Seventeenth Street 
Denver, CO 80202 


